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The past 40 years have been an explosive evolution of technological advancements, bringing us 
into an increasingly digitized world. Unless you’re off the grid, you likely use some type of digital 
technology daily to help streamline your life. Let’s take a look at the many ways people use digital 
technology today.
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Mobile Devices

31% Have smart security installed
30% Have smart thermostats
44% Have smart home tech and children under 18
45% Own smart home tech or plan to invest in 2016

Smart Home Technology

Online Shopping

of Americans have paid for 
in-store purchases by swiping 
or scanning their cellphones 
at the register 

= Smart Phone Users

= Tablet Users
73% 91% 81%

13-17 18-29 30-49

Smartphone Users

yrs old yrs old yrs old

91%

12%

of teens go
online from
a mobile
device 

74% of Americans think it’s important to read online reviews of a product before purchasing 

79% of Americans have made an online purchase

51% of Americans have bought something using a cellphone

15% of Americans have made purchases by following a link from social media sites 

39% 91% 79% 71% 71% 76%

Social Media
Shared their 
experiences or 
feelings about a 
commercial 
transaction on 
social media 

 retail 
brands use 

two or more 
social media 

channels 

of Americans use 
Facebook, 
making it the 
most popular 
social platform

of 13-17 year olds 
use Facebook, 
making it the 
most popular 

social platform 
for teens

of 13-17 year olds 
use more than one 
social media 
platform 

of Facebook 
users visit 

the site 
daily 

Online Banking
24% of Americans indicate that none
of the purchases they make in a typical
week involve cash
 
51% of U.S. adults bank online 

32% of U.S. adults bank using their
mobile phones 
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